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Contact Us

If you can read this but know someone who cannot, please 
contact us on (01743) 252130 so we can provide this  
information in a more suitable format. If you wish to contact 
us on any issue in this magazine or have a query regarding  
your pension, please contact Pension Services. Office 
hours are Monday to Thursday 8.45am to 5pm and Friday 
8.45am to 4pm. If you would prefer to discuss your pension 
in person, you are welcome to come in and see us at the 
address below:

Pension Services, Shropshire Council, Shirehall,  
Abbey Foregate, Shrewsbury, SY2 6ND

Email: pensions@shropshire.gov.uk 
Tel: 01743 252130 | Fax: 01743 252197
Web: www.shropshirecountypensionfund.gov.uk

Other useful contacts

Tax Office Tel: 0845 3667815
Pension Credit Tel: 0800 991234
Department for Work and Pensions Tel: 0845 6060265
Website: www.thepensionservice.gov.uk/pensioncredit

Future pay dates
Below are the dates when you can expect your money  
to be in your bank or building society account over the 
coming months. 

29 October 2010
29 November 2010
22 December 2010
28 January 2011
28 February 2011
29 March 2011
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Welcome by Debbie Sharp

Welcome to the Autumn 2010  
edition of Intouch

It was so nice to see so many of you at the 
retired members meeting in June, and I’m 
sure you’ll agree that all the speakers went 
down a storm. It was good to put a face 
to the voice of Eric Smith from BBC Radio 
Shropshire.

At the meeting many people asked about 
information on the opportunities to volunteer 
within the county. So in this issue there are 

two articles on that very subject. There is also an article from Jean Smith your 
substitute Pensioner Representative on the Pensions Committee.

We have also included some very important information on the change to the 
annual pension increase review which you should take special note of. 

I would like to invite you to this year’s Annual Meeting which is on Tuesday 2nd 
November in Telford, at the Civic Offices, in the morning. Two further meetings at 
the Lord Hill Hotel, Shrewsbury, at 2.00pm and 5.00pm. 

You will notice that we have changed the format of this newsletter. This is to  
keep the magazine fresh and interesting but with the aim of keeping costs down.  
We always welcome any feedback you can give and we would be especially 
interested to hear your thoughts on this magazine and our service in general. 

I hope you enjoy this edition and I look forward to seeing many of you in November.

Debbie Sharp
Pensions Manager



Ron Talking
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Ron Pugh, your Pensioner  
Representative updates you on 
Fund Activities.

It has been six months since I last 
wrote for the “InTouch” newsletter 
when I highlighted the Fund’s  
commitment corporate governance 
and social responsibility. Whilst the 
Pensions Committee has an overriding  
duty to consider financial returns 
above all other considerations it 
remains committed to these important 
issues. Over the last six months the 
Fund has continued to actively vote 
at company meeting and during this 
period has expressed its views on 
corporate governance at 47 company 
meetings.

During the last six months I have 
continued to contribute to debates 
at Pensions Committee on pension 
administration and the investment  
performance of external fund managers.  
In June, the Fund’s Emerging Markets 
Equities Manager presented to the 
Pensions Committee. The Fund has 

investments in companies in some of 
the fastest growing economies  
in the world including China, Brazil  
and India. Over the last year the Fund’s  
Emerging Markets Equity portfolio 
produced a return of 69%. If you 
would like to hear more about how the 
Fund invests in Emerging Markets you 
may wish to attend the Annual Meeting  
on 2nd November 2010 where the 
Fund’s Emerging Markets Manager 
will be presenting.

In June the coalition government  
announced that from April 2011 public 
sector pensions will be increased by 
the Consumer Price Index (CPI) rather 
than the Retail Price Index (RPI). The 
main difference is that the Consumer 
Price Index excludes housing costs 
such the effect of mortgage interest  
costs or council tax. Historically, 
the Consumer Price Index has been 
lower than the Retail Price Index and 
the Scheme Actuary has estimated 
that the difference has been around 
0.5% per annum over the long term. 
This change to CPI means that the 
inflationary increase we receive may 
be lower in future years. However, as 
pensioner members of the local  
government pension scheme we  
remain fortunate to have an inflationary  
increase as part of our overall benefits 
package. 

If you have any issues that you would 
like me to address on your behalf 
please contact me via the Pension 
team Tel: 01743 252130
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Monthly payslips

Would you like yours stopped?

As you know we send you a payslip 
each month stating what your pension 
is going to be for that month. There 
are now over 7500 retired members 
receiving pensions from us. Payslips 
are issued throughout the UK and 
many now further afield across the 
world! 

Your payslip not only gives you  
information on the amount of pension 
that is being paid for that month but 
also informs you about the amount of 
tax you have and the total amount the 
Fund has paid to you in that financial 
year. 

We can now stop producing payslips 
for retired members who would prefer 
not to receive one each month. Your 
pension would still be paid into your 

bank or building society account as 
normal, however it would just mean 
you wouldn’t get a slip through the 
post. At the moment we have no  
intention of changing what we are 
currently doing, as in the past we have 
received positive feeback from retired 
members indicating just how much 
they appreaciate receiving a payslip. 
In the future we will also be able to 
give you the opportunity to view your 
payslips online. There is also a possibility  
of only sending one out if the net or 
gross pay changed in anyway. 

Please let us know in writing if you 
would like to stop having your payslip. 
We would appreciate your feedback 
and thoughts about issuing payslips 
and the ways we can improve things 
for you in the future. You can contact 
us in the normal ways, by phone, letter 
and e-mail.
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Jean Smith - Deputy Pensions Representative

Some of you will already know me, but 
for those who don’t I will tell you how I 
became involved with “our pensions”. 
I worked for twenty four years with 
LloydsTSB Bank mainly in the Market 
Street and Mount Pleasant branches 
in Shrewsbury and finally as a manager  
at Walker Street, Wellington. During 
that time I met many of you as  
customers.  

Then, following redundancy I joined 
Shropshire Council as Administration  
and Personnel Manager for Shire 
Services who provide catering and 
cleaning in schools and other council  
establishments. In this role I met  
many of you when you were joining or 
retiring from the council. For my last 
seven years I worked for the Passenger  
Transport Group which provides 
school and social services transport 
and bus services including park and 
ride. I was also involved in promoting 
bus services and providing bus time 
table information. I am now finding my 
own bus pass very useful. 

 
I finished work two years ago, so 
when soon after, I saw the article in 
the “in touch” magazine asking for 
a Pensioner Representative for the 
Shropshire Council Pensions Fund, 
I was immediately interested. A few 
weeks later, after attending a meeting  
with all interested parties, I was notified  
that I had been chosen as the substitute  
pensioner representative. I now attend  
a training day each year which keeps 
me up to date and I also attend quar-
terly Pensions Committee meetings 
when Ron Pugh, your pensioner  
representative, is unable to attend. 
 
It would be easy to think that the  
Pensions Manager and a few senior 
staff and councillors decide how to  
invest the pension fund, but when I  
became involved, I was very reassured  
to see how the fund was managed. 
For those of you who were unable to 
attend the Annual Retired Members 
meeting at the Severn Theatre in June, 
it was very reassuring to hear that the 
fall of share values in BP had limited 
impact on the Pension Fund as it was 
a very small part of the Fund. 
 
In my spare time I enjoy visiting  
National Trust properties, walking,  
especially in the Stretton hills, 
fishing,(although there are very few 
salmon about and I have only ever 
caught two) and gardening. 
 
I really don’t know how I ever found 
time to go to work.



CPI 
instead of 

RPI
Important changes to the 
index used to increase your 
Local Government Pension

In the emergency budget on 
the 22 June 2010 the chancellor 
stated that public sector pensions 
would now be increased in line 
with the Consumer Price Index 
(CPI).

The Consumer Price Index is based 
on the HCIP (Harmonised Consumer 
Index Prices) which measures inflation 
on internationally agreed standards 
throughout Europe. 

Your pension is increased in line  
with the Pensions Increase Act 1971. 
Previously the Government used the 
Retail Price Index (RPI) as the measure  
to base the Pensions Increase on. Both  
the Consumer Price Index and the  
Retail Price Index are used to calculate  
the rate of inflation. There is more 
than one rate for measuring inflation 

because there are different ways of 
measuring the way prices change. 

CPI and RPI are often different in value,  
as there are slight differences in what 
goods and services they cover and 
how they are calculated. Each month 
thousands of prices of a selection of 
goods are analysed to check on any 
increases, these make up a typical 
‘basket’ of goods and take into  
account spending patterns. 

The biggest difference between CPI 
and RPI is that the CPI excludes certain  
housing costs such as mortgage 
interest payments and council tax. 
However it does include items such as 
charges for financial services which 
are not in RPI. Since 2003 the  
Government has used CPI as its  
inflation target. 

All pensions in payment from the 
Shropshire County Pension Fund 
will still be increased under the 
Pension Increase Act 1971, but the 
Government will use a measure of 
the Consumer Price Index to set 
the increase due.
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Citizens Advice Bureau (CAB)

In September 2009 Citizens Advice 
Bureaux (CAB) celebrated their 70th 
Birthday. Statistics show that CAB are 
used by nearly half the public (41% 
MORI 2001) at some stage in their life.

“The Citizens Advice service helps 
people resolve their legal, money  
and other problems by providing  
information and advice, and by  
influencing policymakers.”

You can access our Service in a 
number of ways: Come in to one of 
our offices, use the Advice Line or go 
on line at www.adviceguide.org.uk

We also offer advice via video Teletalk 
– and can give advice and referral on 
Tax matters (including NI Contributions,  
Income Tax arrears and complicated 
tax coding issues) to Tax Aid.

Below is a question and answer which 
you may find helpful or may give you a 
taste of the range of queries and  
issues the CAB deal with.

Q: I’m off on holiday soon.  
What are my rights if my flight 
gets delayed or cancelled?

A: The existing legislation applies 
to all flights departing from or flying to 
a European Union airport via an EU 
airline. If your flight is cancelled or  
changed within 14 days of your journey,  
for reasons other than ‘extraordinary  
circumstances’, then you have the right  
to a refund or alternative transportation, 
as well as compensation. You can claim 

up to 600 depending on the notice of 
cancellation, your flight distance and 
how much delay you suffer. Since 
November 2009 you could also be 
entitled to compensation, as well as 
meals, drinks, two phone calls (or 
emails, faxes etc) and accommodation 
if necessary, if your flight is delayed.

If your flight is delayed or cancelled 
due to ‘extraordinary circumstances’ 
such as extreme weather, strikes or 
security risks, you won’t be entitled 
to compensation. The airline should 
book you onto the next available 
flight, or offer a refund if your flight is 
delayed by more than 5 hours, but 
only if you decide not to travel. You 
may be entitled to receive catering, 
communication and accommodation 
assistance if your flight is delayed 
for a number of hours or eventually 
cancelled.

If you are on a package holiday, the  
travel company must follow arrangements  
set out in the travel brochure to cover 
delays. If they don’t, you may be able 
to claim a refund and/or compensation.

The Civil Aviation Authority website 
offers more info at: www.caa.co.uk 

If you need advice contact your local 
CAB on 08444 991100 or visit:  
http://www.adviceguide.org.uk

If you would like to find out about 
volunteering for Citizens Advice 
Shropshire telephone Cris Willis on 
07910872592 or e-mail training@
shropshirecab.cabnet.org.uk 
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Cycle Shrewsbury

It’s never too late to get back on a  
bicycle and rediscover that feeling 
of fun and freedom we all remember 
from when we got our first bike.

Even if you missed out on learning to 
ride a bike as a child, there are plenty 
of people who learn later in life. 

The Cycle Shrewsbury campaign has 
been set up to provide information, 
support and training to people who 
want to make some of their local  
journeys by bicycle , whether for  
leisure, to the shops or to visit friends.

Shrewsbury was chosen as one of 18 
“cycling towns” in 2008 and Shropshire  
Council is receiving extra funding to 
run the campaign. There are lots of 
good reasons to get more people 
cycling: as well as being enjoyable it is 
healthy, convenient, saves money and 
helps to reduce traffic congestion.

All the information is available at  
www.cycleshrewsbury.co.uk. Anyone  
can become a member of Cycle 
Shrewsbury (you don’t have to live in 

Shrewsbury) and get a 10% discount 
in local bike shops; the opportunity 
to enter member-only competitions; 
and all the latest local news for people 
who would like to start cycling or cycle 
more. 

The Cycle Shrewsbury team provide  
hands-on practical support and 
events to answer people’s questions 
and give them the skills and information  
to choose a bike and accessories, 
look after it, find the best cycle route, 
cycle confidently in traffic and much 
more. 

For summer 2010 activities have 
included:

Work in schools with children •	
and families to encourage more 
cycling on the journey to school. 
One new project was a ride from 
Bayston Hill to Meole Brace senior 
school, so that children changing 
schools in September could try 
out the best cycle route.
A workplace cycle challenge, with •	
prizes for those who cycle most 
often on their journey to work
Regular •	 “Women on Wheels” 
social rides, open to all women 
especially if they want to get back 
to cycling. These rides take place 
on the first Sunday of each month 
starting at Porthill Bridge, Shrewsbury  
at 10.30am.
The annual Bike Fest at Shrewsbury •	
Sports Village in June, attended 
by over 500 people of all ages and 



levels of cycling experience
New facilities for pedestrians and •	
cyclists such as the crossings at 
Welsh Bridge and Old Potts Way
Cycle parking at Royal Shrewsbury  •	
Hospital for visitors and staff, and 
a signposted route along quiet 
streets to avoid the busy traffic 
along Mytton Oak Road
Cycle training for adult beginners •	
and returners
Help with planning the best cycle •	
routes including a series of maps 
and leaflets, and an online cycle 
journey planner.

The online planner is up and running 
in all the cycling towns and a number 
of other parts of the country. You can 
enter your start point and destination, 
and the planner asks you to choose 
whether you want the quickest, quietest  
or most recreational route. This works 
very well for Shrewsbury where you 
can often use the beautiful route along 
Victoria Avenue in the Quarry, and the 
footbridges over the river, to provide 
alternatives to the main roads. 

To illustrate this Cycle Shrewsbury 
has produced short films showing the 
quickest and quietest routes between 
popular destinations (eg from the railway  
station to the hospital) to show the  
difference. The films can be viewed  
on the website or copies can be  
borrowed from Cycle Shrewsbury.

In the future we hope to work with 
Age Concern, following the example 
of Stoke on Trent where Cycle Stoke 
and Age Concern have a successful 
project which has encouraged older 
people to return to cycling. We would 
welcome any comments or suggestions  
on what kind of activities would be 
popular.

To find out more about anything  
mentioned in this article, or if you 
have any other questions, please get 
in touch with Cycle Shrewsbury via 
the website or contact Emma Bullard, 
Promotions Manager by email  
emma.bullard@shropshire.gov.uk  
or phone 01743 255435

11



12

Ludlow Food Centre

In 2003 The Earl of Plymouth’s  
Estate in South Shropshire started  
plans for a farm shop like no other. 

Lord Windsor and the family board of 
directors wanted to create an outlet for 
the livestock from the estate’s farms. 
The decline in farming had reached a 
stage where prices had been driven 
so low that British farmers were all 
looking for ways to diversify. Lord 
Windsor employed Sandy Boyd, farm 
shop ‘pioneer’, to create, design and 
manage the build of the estate’s farm 
shop. Mr Boyd had been the catalyst 
for the successful Chatsworth Farm 
Shop in Derbyshire taking it from a 
small shop to a multi million pound 
turnover business. Lord Windsor had 
earmarked a collection of barns that 
would be developed in to the shop but 
Mr Boyd had very different ambitions. 
He believed the barns were too small 
and created plans for a farm shop with 
a difference, a ‘Food Centre’.

Ludlow Food Centre took nearly 4 
years to plan and build. It was built on 
a site parallel to the A49 just outside 
Ludlow in the village of Bromfield. 
However, the site started as a field 
with no drainage, plumbing, electricity 

or water making the entire project a 
much greater task than first thought. 
The interior of the Food Centre would 
have a retail food hall surrounded by 
production kitchens that produced 
half the food on sale. The estate would 
provide all the beef, pork and lamb 
along with a selection of seasonal  
vegetables from Lady Windsor’s 
Walled Garden. However, this would 
not be sufficient to stock a shop that 
in total spanned 4000 square feet. 
To keep the food in the shop local, 
plans were made to stock produce 
and products from surrounding farms 
and artisan producers. The aim was 
to source 80% of the products from 
the counties of Shropshire, Worces-
tershire, Herefordshire and Powys that 
would be supplied by the best local 
producers.

Three years on the Ludlow Food Centre  
has sustained its promise to support  
local farmers by acting as a hub for 
them to sell their produce. It also works  
with small, artisan food producers  
who supply cakes, jams, cheeses and 
chocolates. 86% of the products and 
produce are from the four counties  
and 50% of the food is made or 
prepared on the premises. The Food 
Centre has 8 production kitchen units 
including a dairy making cheese,  
butter and ice-cream, a coffee roasting  
room, a butchery preparing the 
estate’s meat and a kitchen making 
ready meals, desserts and food for 
the delicatessen. There is a bakery 
that bakes bread and cakes 7 days 
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a week using local flour and a jam 
and pickle kitchen that uses local fruit 
and vegetables to make a range of 
award winning preserves. This unique 
environment infuses farming, food 
production and retail together in one 
place. The production kitchens have 
glass windows that face in to the shop 
allowing customers to observe how  
their food is made. Every day customers  
can watch how cheese is made or 
how cuts of meat are prepared, making  
for a truly unique shopping experience.

The Food Centre was not the only 
development on the site in Bromfield. 
The barns that had been originally 
chosen to be the farm shop were  
developed in to a cafe, customer toilets  
and a Post Office. The Conservatory 
Barn Cafe sells coffee that is roasted 
in the Food Centre and food that is 
produced in the Centre’s kitchens 
essentially allowing customers to try 
before they buy. 

Ludlow has two Michelin starred  
restaurants (La Becasse and Mr  
Underhills), two food festivals held at 

the Castle along with numerous  
artisan producers, deli’s and cafes.  
The Ludlow Food Centre has therefore 
helped to reinforce Ludlow’s position 
as the best place to find food outside 
London. The Food Centre epitomises 
the area’s food culture and its agricultural  
heritage. In the last three years its 
butcher and stockman have been 
named the best in the county. The 
butchery team have won numerous 
awards and have worked with the  
estate to breed and develop the largest  
herd of pedigree Gloucester Old Spot 
pigs in the UK. Dudley Martin, Head 
Cheese maker, has won a World 
Cheese Award for his Croft Gold and 
now makes the only Shropshire Blue 
actually made in Shropshire, called 
‘Ludlow Blue’. Another successful 
team are the jam and pickle makers 
led by Darren Marsh who make the 
World’s best Marmalade and last year 
made the nation’s best Raspberry Jam. 

The Centre is surrounded by 
beautiful countryside and Ludlow 
is only 2 miles walk. If you believe 
in supporting local businesses 
and local producers and you love 
food then the Food Centre is  
definitely worth a look.

The Ludlow Food Centre is open 
seven days a week, 9.00am – 5.30pm, 
has ample free parking and good 
disabled access.  
Telephone 01584 856000 for further 
information or visit the website:  
www.ludlowfoodcentre.co.uk 

Dudley Martin 
Head cheese maker



Volunteering in Shropshire
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Get ACTIVE by Volunteering  
in the countryside

Shropshire Council has a guide to 
active volunteering in Shropshire that 
can be downloaded from its website in 
the Leisure and Culture section under 
‘Volunteering with the Outdoor  
Recreation Service’ .

The guide is deigned to help individuals  
find out about opportunities to get 
involved in active volunteering in and 
around Shropshire.

Active volunteering is a type of voluntary  
work that involves a level of physical  
activity. This may , for example, be 
helping manage footpaths in the 
countryside, surveying wildlife in your 
local patch, or assisting schools in 
your area to lead their walking buses.

The activities are graded in order to 
give you an idea of the level of physical  
activity involved and to help pick the 
most suitable for you.

Whatever you do, active volunteering 
is a great way to get out and about, 

meet new people, and learn new skills.
It is a fantastic way to fit more physical 
activity into your lifestyle and move  
towards achieving the recommendation  
of at least 30 minutes of moderate 
intensity physical activity, on at least 5 
days of the week.

Even if you currently don’t do much 
physical activity, it’s never too late to 
start. Whatever your age or current 
level of fitness, you can benefit from 
doing a bit more physical activity. 
Getting involved in some of the active 
volunteering opportunities would be a 
great way to improve your health,  
without you even realising it!

For any further details about the  
information provided in the guide 
please contact:

Countryside Access Team
Outdoor Recreation Service
Shropshire Council
Abbey Foregate
Shrewsbury 
SY2 6ND

Tel: 0345 6789000
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Self Unlimited is a national charity 
which provides creative, innovative  
responses to meet the changing 
needs of people with learning  
disabilities. 

Beech Spinney is a service provided 
by Self Unlimited for adults with profound  
and multiple learning disabilities that live  
within the Telford and Wrekin borough.

Beech Spinney is located close to the 
World Heritage site at Ironbridge. The 
service was opened in January 2005 
and provides a five bedded residential 
home, two bedded respite service and 
modern day service which houses a 
hydro pool, sensory suite, relaxation 
room and arts and craft room. 

Both the residential home and  
respite service have dedicated 24 
hour support staff to enable people 
using the service to get the most out 
of life. We work holistically to achieve 
the individual’s full potential and to 
break down barriers to inclusion that 
society may have held in the past.

No two days are ever the same.  

We may be out with the people we 
support ice skating or night clubbing 
one day, having a picnic on top of 
the Long Mynd or visiting the seaside 
the next. We approach our work in a 
person centred and fun way to  
maximise the experiences available  
to the people we support.

We are looking for volunteers of any 
age above 18 with a little time to spare 
and a think outside the box attitude to 
enhance the support we provide and 
further the life experiences of the  
residents and visitors to the service. 
We offer a full training and induction  
package to all staff and helpers,  
regardless of their role, following  
company and legislative requirements  
(particularly important given the 
vulnerability of the client group) and 
ensure that all staff and helpers are 
cleared as suitable to work within the 
environment. 

Beech Spinney is a truly unique  
and progressive place to work at. If 
you feel that you have that special 
something to offer, please come and 
have a look around! 

Andy Barnes
Assistant Service Manager
Honeysuckle House
Beech Spinney
Ironbridge
Shropshire
TF8 7NE

Tel: 01952 435840 ext. 203



16

Shropshire Trading Standards are 
currently discovering a significant 
increase in doorstep traders who are 
denying consumers their right to  
cancel. Traders who knock on your 
door and offer to carry out work 
there and then must give you written 
notice to cancel. If they fail to give you 
written notice they are committing a 
criminal offence. If someone knocks 
on your door offering to clean your 
roof, fix a broken tile or any other work 
please do not agree to have the work 
done immediately, take time to check  
out the company. If you see a neighbour,  
friend or relative having their drive 
tarmaced, roof cleaned or any other 
work ring Consumer Direct and report 
the incident, if Trading Standards can 
get to the property before the trader 
demands payment we could prevent 
the householder from parting with a 
lot of money. 

If you are thinking of having any home 
improvement work carried out on 
your property please ring the Trading 
Standards Trader Register, where you  
can be assured that you will be dealing  
with traders who have committed 
themselves to our code of practice. 
There are 422 traders on the register 
and they will carry out small jobs to 
large construction projects. 

Recently we were alerted about a 
lottery scam operating from South 
America, a Shropshire lady has parted 
with over £25,000. The scam involves 
fictitious lawyers, customs & excise  
officers, bankers to name but a few. 
The scammers assure you that you 
have won money which is awaiting 
delivery and request you to send small 
amounts of cash to cover administration  
charges. These small amounts 
increase to thousands of pounds 
and payment is always requested by 
money transfer either through Western 
Union or the Post Office. Please do 
not respond to these phone calls or 
letters and if you or a friend, relative 
or neighbour is a victim of scammers 
please ring Consumer Direct.  

Consumer Direct: 08454 04 05 06
www.consumerdirect.gov.uk

Trader Register: 0845 6789023
www.traderregister.org.uk

Trading Standards
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“Over 65 Magazine” is a relatively 
new, monthly, online publication 
that is completely free to download  
in PDF format from its website: 

www.over65magazine.co.uk 

The magazine can be read online, 
or printed off. There is also a printed 
version available to buy, in either black 
and white or colour, which can be sent 
to you at low cost. See the website for 
further details. 

The magazine made its online debut 
in January 2010 and its readership 
has grown steadily since. It recently 
featured at the London Retirement 
Show, between 16th and 17th July 
2010. 

As its title suggests, the magazine’s 
content is developed for people of 
senior age, who are increasingly  
computer-literate and looking for 
online content that is relevant to their 
interests and needs. The editor, Paul 
Rodman, has over 20 years’ experience  
in financial management. He developed  
the concept of the magazine from 
meeting many older people through 
the course of his work. Paul realised 
that there just isn’t enough relevant 
content “out there” for this generation 
of computer users, now known as the 
“Silver Surfers”. 

As its sub-title suggests, “Over 65 
Magazine” is designed to appeal to 
older people, but is not limited to the 

“over 65s”! The editor is committed 
to relevant, ethical, informative and 
entertaining content, with, in his own 
words, “a sense of humour creeping in 
at times”! The magazine’s team of  
professional writers aim to cover topics  
such as travel, gardening, finance, 
health, retirement, property, fashion, 
hobbies and current affairs, along with 
competitions and a letters, puzzles 
and jokes page. The editorial team 
greatly value suggestions made by, 
and feedback from their readers. The 
latest issue (July/August) covers topics 
such as:

How the recent budget will affect •	
retired people
Simple ways to make gardening •	
less physically exerting
How to wear white and get it right•	
A feature on Simon and Garfunkel•	
How simple changes to your diet •	
can improve your overall health 
and well-being

Also, if you have missed any issues  
from previous months you can simple  
click on the “Archive” section of 
the website and download the 
ones you wish to view! 



Please remember to keep in  
contact with us if you move house, 
change your bank details or have 
any personal detail changes. 

We can only take personal details 
changes in writing with your signature 
on. Please also include your payroll 
reference number or National  
Insurance number so we are able  
to find your record, and send to the 
below address or drop it in to us at  
the Shirehall. 

Pension Services
Shropshire Council
Shirehall
Shrewsbury
SY2 6ND

Please note that if you’re changing 
your bank which you would like your 
pension paid to, your bank or building  
society won’t automatically tell us so 
please make sure you do.
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Please let us know if…

The National Fraud Initiative  
requires that payroll and pensions 
data be made available to bodies 
responsible for auditing and  
administering public funds. As well 
as protecting the fund, this helps to 
ensure that beneficiaries themselves 
receive the money they are entitled to. 
All data will be dealt with in line with 
the Data Protection Act 1998 and the 
Code of Data Matching Practice 2008. 
Further information can be obtained 
from Ellen Williams on 01743 252081 
or  
www.shropshire.gov.uk/privacy.nsf
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Shropshire County Pension Fund is pleased to invite you to its 17th  
Annual Meeting on: 2nd November 2010

We encourage all retired members to attend the meeting as it will provide you 
with information regarding your pension scheme as well as providing you with 
an overview of what has happened in the Fund over the last year.

If you would like to attend one of the meetings please complete and return the 
attached reply card to pension services or alternatively, email  
pensions@shropshire.gov.uk or phone 01743 252130.

I would like to attend the Annual Meeting at (please tick):

The VIP Suite, Civic Offices, Telford at 10am

The Lord Hill Hotel, Shrewsbury at 2pm

The Lord Hill Hotel, Shrewsbury at 5pm

Name:

If you would like to ask a question in advance of the meeting please write it in 
the space below:

Annual General Meeting
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