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When are pensions paid?
Your pension is normally paid on the 29th 
of each month unless that falls on a bank 
holiday or weekend, when it will be paid on 
the previous working day closest to the 29th.

We no longer send out payslips unless your 
pension payment has changed by £5 or more 
from the previous month. Don’t forget you 
can securely view your payslips and P60s, 
see page 5 for more information. 

The dates below are your 2017 pay dates:

April Friday 28th
May Friday 26th
June Thursday 29th
July Friday 28th
August Tuesday 29th
September Friday 29th
October Friday 27th
November Wednesday 29th
December Thursday 21st

FUTURE PAY DATES 
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Welcome to your latest issue of InTouch. Those 
of you who attended the Annual Meeting in 
December may know, I have recently returned 
from a holiday down under. I was sorry to miss 
the opportunity to meet up with you at the 
Annual Meeting, but I did have a great holiday. 

April is the time of year when your pension is 
adjusted to ensure that it maintains its value 
against increases in the cost of living. Whilst 
there was no increase applied to your pension 
last year, we are pleased to announce that this 
year there will be an increase of 1.0%, payable 
from Monday 10th April 2017. The increase 
is based on changes in the Consumer Prices 
Index (CPI) in the year to September 2016.

In the Autumn 2016 edition of InTouch I 
mentioned that we had been very busy with 
the Fund’s Triennial Valuation. The initial 
results from which were covered at the Annual 

Meeting, which was filmed and is available for 
you to view on the Pension Fund website if you 
were unable to attend. To read the results of  
the Valuation and what this means for the Fund 
over the coming years, please turn to page 6.

The 2017 Retired Members Meeting is being 
held on Friday 30th June in the Council 
Chamber at the Shirehall, Shrewsbury. Contact 
the team if you have any ideas or suggestions 
on how we can improve the Retired Members 
Meeting going forward.

You can read the latest update from Jean 
Smith, your pensioner representative, on page 
4. As always, if you have any questions for 
Jean, please contact the team and we will pass 
them on for you.

Take care and I look forward to catching up with 
some of you at the Retired Members Meeting.

Welcome

DEBBIE SHARP 
PENSIONS ADMINISTRATION MANAGER 

SHROPSHIRE COUNTY PENSION FUND



Jean“talking” 
I hope you are enjoying Spring and possibly 
thinking about a holiday.

The Annual Meeting on Friday 2nd December 
2016 was very well attended and it was really 
good to see so many retired members there. I 
have also attended three committee meetings 
since I last talked to you. 
 
A Valuation of the pension fund takes place 
every three years with the last one being 
undertaken on 31st March 2016. The results 
can now be found on page 6 in this edition of 
Intouch, but I would like to say how reassuring 
it is to see that the Pension Fund’s assets have 
increased by 21% over the last three years. You 
may also be pleased to know that there are over 
11,000 of us receiving a pension. 

Over the last quarter to the end of September 
2016 the Pension Fund’s value has increased 
by 6.8% and outperformed its benchmark by 
1.7%. This has increased its value by £100 
million to be valued at £1.643 billion. The 
Fund is invested in a range of asset classes 
diversifying risk and providing stable returns. 
All of the Fund’s active U.K. and global equity 
managers delivered positive returns during the 
quarter, as did combined hedge fund portfolios. 

Over the last twelve months the Fund has 
increased in value by 15.2%, which is 2% 
above the benchmark. 

In the Autumn edition I mentioned that Shropshire  
County Pension Fund was progressing well 
with Investment Pooling and was working with 
seven other LGPS Funds to form a multi-asset 
investment pool called LGPS Central. I am 
pleased to inform you that the government has 
now approved this investment pool and it is 
expected to launch on 1st April 2018. 

A Chief Executive Officer and Chair will be 
appointed over the coming months and further 
appointments including a Chief Operating 
Officer and Chief Investment Officer will be 
made later in the year. I would like to reassure 
you that the Shropshire Fund will maintain its 
own identity and local accountability, and still 
be responsible for setting its own investment 
strategy and it is expected that long term 
savings will be generated as part of the pooling 
process. 

I do hope many of you will be able to attend 
the Retired Members Meeting that is taking 
place in the Council Chamber at the Shirehall in 
Shrewsbury on 30th June. 
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JEAN SMITH
PENSIONER REPRESENTATIVE  

PENSIONS COMMITTEE



Pensions
Online

Information on  
your LGPS pension

Latest  
News & Updates

Forms &  
guidance

Pension  
Payment dates

View your  
payslips & P60s

Click register 

under ‘View your 

payslips’

Register today by visiting: 

www.shropshirecountypensionfund.co.uk



Assets

Valuation
results

A Valuation of Shropshire County Pension Fund  
was undertaken in 2016 to assess whether the Fund’s 
assets are sufficient to meet the Fund’s liabilities. The 
Valuation happens every three years with the previous 

one undertaken back in 2013.

The Valuation analyses scheme membership by type, looks at the 
benefits due to members, assesses the Fund’s financial position, 
sets out the assumptions for future inflation and investment returns, 
and then provides a schedule of the contribution rates for each of 
the Fund’s employing bodies. The objective is to have sufficient 

assets to pay benefits as and when they fall due. 

The Results
The results of the 2016 Valuation revealed that the Fund’s assets 
have grown, from £1.235 billion at the last Valuation in 2013, to 
£1.494 billion. The Fund’s deficit has also reduced from £383 

million to £278 million. 

The results highlighted that investment returns have been better 
than anticipated. But, that increases to life expectancy and CPI 
inflation were lower than expected. Together, these have had a 

positive impact on the Fund. 

Overall, the Fund has moved from a funding level of 76% to 84%. 

6 | Valuation Results

Liabilities
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In the envelope that contained this magazine, you will also find your  
combined April 2017 payslip and P60 document. 

On your April 2017 payslip there is a messages box in which you will find  
your revised annual pension payable from 10th April 2017. 

Please remember to keep this document safe.

Pension
Increase

We are pleased to tell you that from 10th April 2017  
your pension will increase by 1%. 



Your April Payslip &  
P60 explained...

1. Tax code: 
HMRC tell us what tax code to apply to your pension. If you 
think your tax code is wrong please contact HMRC on  
0300 200 3300 or 0044 1619 308 705 if you are calling 
from outside the UK.

2. Total Gross Pension: 
This is your pension this month before we take anything off 
like tax or other deductions. 

3. Deductions: 
This is the monthly deductions taken from your gross 
pension. Tax is listed separately to ‘other deductions’. If you 
have ‘other deductions’, for instance a UNISON subscription 
or healthcare contribution, you can check these individually 
by logging on to view your pension details online. (See p5)

4. Pension increase information: 
This is your new increased pension amount payable from  
10 April 2017. Remember: your pension paid in April will be 
a total of 9 days at the old rate and 21 days at the new rate. 
You will see the full increase from May onwards.

5. Pension and Income Tax details: 
If you have to fill in a tax return, these are the figures you 
will need. There will only be figures in this document if you 
were receiving a pension from Shropshire County Pension 
Fund in the last financial year.

Tax

Taxable pay to date Tax paid to date

Month

This document confirms the 
pension paid to you in 
April 2017

To the Pensioner.
You will receive a Payslip each April to confirm the pension payable for that year. After the 
April Payslip you will not receive another unless the amount that gets paid into the bank 
changes by £5 or more from the previous month. If your pension changes by £5 you will be 
sent a Payslip so you can check what has changed. 

Payslip
April 2017

Tax code

PAYE ref no.

National Insurance number

Name

Payroll reference number

Pensioner’s details

Your Pension

Payslip Shropshire County Pension Fund

*Other: For an itemised list of these deductions view your payslip online via our website 
www.shropshirecountypensionfund.co.uk

Total Gross Deductions

Net 
(the amount paid into your bank)
 = Total Gross - Total Deductions

Messages from the Fund

Tax Paid

Other*

Total

Tax year to 5 April

Pensioner’s details

Pension and Income Tax details

Pension 
paid by us

Figures 
shown here
should be
used for
your tax
return, if
you get one.

To the Pensioner.
Please keep this certificate in a safe place. You will need it if you have to fill in a tax return, 
make a claim for tax credits or to renew your claim. You can also use it to check we are 
using your correct National Insurance number. By law you are required to tell HM Revenue
& Customs about any income that is not fully taxed, even if you are not sent a tax return.

P60 [Substitute] Shropshire County Pension FundDo not destroy

This form shows the total
pension for Income Tax
purposes paid to you by us
in the year.

P60 End of Year
Certificate

Shropshire County Pension Fund
The Shirehall, Abbey Foregate, 
Shrewsbury, SY2 6ND

Issued by:

PAYE
reference

National Insurance number

Surname

Forenames or initials

In previous
employment(s)

Total for year

Payroll reference number

£ p Tax deducted £ p

Pension

Pay

Tax deducted

Final tax code

Pension / Pay

Tax deducted

R = Refund

1

2 3

4

5
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When will the 1% increase  
to my LGPS pension be applied?
April’s pension payment will be a combination of  
two different pension rates. The first is the current  
rate that applies from the 1st of the month to the  
9th; the second is the increased rate that applies  
from the 10th to the 30th. From May, the full 
1% increase will be applied going forward.

Why haven’t I received the full 1% increase?
If your pension began on or after 11th April 2016,  
you will receive a proportion of this year’s pension  
increase. This proportion will depend on how  
many months your pension has been in payment. 

As with other public sector pension schemes 
Shropshire County Pension Fund is bound by 
the provisions of annual review orders issued by 
HM Treasury and has no discretion in applying 
your pension increase. 

How is my pensions increase paid?
If you reached state pension age before  
6th April 2016 the payment of the increases 
to your pension may be shared between 
Shropshire County Pension Fund and the 
government via the Department of Work and 
Pensions (DWP). 

Your pension may comprise of two elements; 
Guaranteed Minimum Pension (GMP) and 
pension in excess of GMP. A GMP applies if 
you were a scheme member between 6th April 
1978 and 5th April 1997 and have reached 
state pension age. The DWP pays the increase 
on most of the GMP part of your LGPS pension 
with your state pension. However, the first 

3% increase on the GMP generated by any 
membership after April 1988 is paid by the 
Shropshire County Pension Fund. 

If you reach state pension age after 5th 
April 2016 but before 6th December 2018, 
Shropshire County Pension Fund will pay the 
whole increase on the GMP as part of your 
LGPS pension. If you are due to reach state 
pension age after 5th December 2018, the way 
in which the GMP will be treated is currently 
under review. The government is consulting 
about how increases to your GMP should be 
paid once you reach state pension age.

Will my state pension rise in 2017?
As part of the Government’s ‘triple lock’ 
guarantee, they have confirmed that the 
state pension will rise by 2.5% in April 2017. 
The ‘triple lock’ guarantee was a measure 
introduced to ensure that the state pension 
increases by the highest of three measures: CPI 
inflation, earnings or 2.5%. 

From April 2017, the full level of the new flat-
rate state pension will increase from £155.65 
to £159.55 per week. If you reached state 
pension age before 6th April 2016, the full rate 
of the old basic state pension will increase from 
£119.30 to £122.30 per week.

The government confirmed that it would keep 
its pledge to maintain the state pension ‘triple 
lock’ until 2020. However, Philip Hammond the 
current Chancellor of the Exchequer warned 
that it could be changed in the future due to 
rising longevity.

Frequently
asked questions...

Pensions Increase | 9
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Retired  
Members Meeting

The Council Chamber

Shirehall

Shrewsbury

SY2 6ND

• • •

Friday 30th June 2017

• • •

11.00am until 12.30pm

You are invited to the Fund’s Retired Members Meeting

Where& When Getting there
Parking: Please park in the ‘overflow’ car 
park which is located opposite the ‘White 
Horse’ pub off the A5064 (London Road) if 
spaces in the visitors car park next to the 
Shirehall are full. There is disabled parking 
available directly in front of the Shirehall.

Bus: A bus runs every 15 minutes from the 
main bus station in Shrewsbury town centre 
stopping directly outside the Shirehall. Buses 
run in both directions and numbers/destinations  
include the: 8 Sutton Road, Shrewsbury, 81 
Wellington, X5 Telford, 436 Bridgnorth and 
the 96 Ironbridge. 

The above details were correct at the time 
of writing. For the most recent up-to-date 
information please visit the arriva website 
directly at: www.arrivabus.co.uk

30
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Retired Members Meeting Reply Slip (please tick)
I would like to attend the Retired Members Meeting on 30th June 2017

Name:

Payroll ref: Tel:

Email:

PLEASE RETURN TO: PENSION SERVICES, SHIREHALL, ABBEY FOREGATE, SHREWSBURY, SHROPSHIRE, SY2 6ND

From 11.00am to 11.30am, there will be 
a variety of different stalls outside the 
Council Chamber for you to visit. During 
this time refreshments will also be served 
and members of the Pensions Team will be 
available to help with any pension questions 
you have, or to help you sign up to view your 
payslips online.

The formal presentations will start at 
11.30am inside the Council Chamber and 
will finish at 12.30pm. They will begin 
with a Pension Fund update and include a 
presentation from Shropshire Fire and Rescue 
Service.

We hope to see you there!

What’s On?
Let us know you will be attending by returning 
the form at the bottom of the page.

OR 

Telephone: 01743 252130
Email: pensions@shropshire.gov.uk

Contact us
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Shropshire County Pension Fund has a dedicated helpdesk team  
which is available to answer questions about your  

Local Government Pension Scheme (LGPS) benefits. 

Askthe 
PensionsTeam

The helpdesk is run by three members of the 
team; Mark, Laura and Victoria. Members of 
the Scheme contact the helpdesk by phone, 
email or post and some of the questions they 
have been asked recently are below:

When will my pension be paid?
We pay your pension on the 29th of every 
month (or earlier if the 29th falls on a weekend 
or bank holiday). Payment is made slightly 
earlier in December before Christmas. We will 
make each payment direct to your bank or 
building society account. Your upcoming pay 
dates for the rest of 2017 can be found at the 
front of this magazine.

What if I get another job after I retire?
If you get another job there will be no change to 
your LGPS pension. It will continue to be paid, 
unless you were granted Compensatory Added 
Years of membership through redundancy/
efficiency of the service at retirement, in which 
case your compensation benefits may be 
affected, so you need to contact us to check.

What benefits will be paid if I die after 
retiring on pension?
A lump sum death grant may be payable. 
Whether a death grant payable, and the amount 
that may be paid, is dependent on your service 
in the pension scheme and how long you have 
been retired. For members who retired after 1st 
April 2008 a death grant will be paid if you die 
within 10 years of retirement.

In addition to the above a survivor’s pension 
may be payable to your widow, widower or 
civil partner. A survivor’s pension may be 
payable to a cohabiting partner providing you 
have membership in the scheme from 1 April 

IF YOU WOULD LIKE MORE INFORMATION ABOUT  
SHROPSHIRE COUNTY PENSION FUND YOU CAN VISIT OUR WEBSITE: 

WWW.SHROPSHIRECOUNTYPENSIONFUND.CO.UK
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2008. Pensions are also payable to any eligible 
children who are under age 18, or if in full-time 
education and under age 23 at the date of 
death. If the child has a physical or mental 
disability, the pension may be payable for the 
life of the child.

How should the Fund be notified of a death?
It is essential that the Fund is notified of a 
member’s death as quickly as possible. This 
is so that the process of establishing whether 
any survivor’s benefits are due, can be started 
without delay.

When contacting the Fund it would be helpful if 
the following information is provided:

• Full name and address of the deceased
• The date of death, where the death was 

registered, and a reference number such 
as a National Insurance number or a 
Payroll Reference Number

• Full name, address and contact details  
of the Next of Kin

The Fund will then write to the Next of Kin to 
request any relevant documents, along with 
declarations of marital status and details of any 
eligible children.

When survivors entitlements have been 
established and the relevant benefits have been 
calculated, the recipient(s) will be informed and 
the appropriate payments made without delay.

CONTACT US
WRITE: PENSION SERVICES, SHIREHALL, ABBEY FOREGATE, SHREWSBURY, SHROPSHIRE, SY2 6ND

TELEPHONE: 01743 252130  |  EMAIL: PENSIONS@SHROPSHIRE.GOV.UK



New GOV.UK information on Overseas Pension Schemes

Thinking of moving overseas?
For those of you thinking of moving abroad, we 
are able to make pension payments to overseas 
bank accounts via Equinti Paymaster and 
Citibank. Your pension will be paid in the local 
currency, the value of which will vary due to the 
fluctuation of exchange rates.    
                                                                               
Please be advised that the current fee for 
this service is a flat administrative processing 
charge of £2.74 which will be collected from 
each payment. This is charged by the provider 
not the Fund. It is also important to be aware 
that direct credit payments abroad take a little 
longer to process than payments to a UK bank 
and once set up, you can expect your pension 
to be paid 3-5 days after your usual payment 
date, depending on the country the payment is 
going to.

Overseas Pensioners

The GOV.UK website has recently added a new 
web page on overseas pension schemes to 
make it easier for visitors to find the information 
they need.
 
This new page has lots of useful information 
and links to help members of overseas pension 
schemes keep up to date with the UK pension 
tax rules and covers the following:

• latest overseas pension schemes news
• overseas pension scheme updates
• guidance for members of overseas pension 

schemes
• forms needed to make reports to HMRC 

This web page can be found at: 
www.gov.uk/government/publications/pension-
tax-for-overseas-pensions

14 | Overseas Pensioners

IF YOU WOULD LIKE MORE INFORMATION ABOUT  
ABOUT THIS SERVICE, PLEASE CONTACT THE PENSION TEAM 

WWW.SHROPSHIRECOUNTYPENSIONFUND.CO.UK
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Implications of  
the EU referendum 

“The vast majority of EU legislation which impacts either 
directly or indirectly on the LGPS such as the Institutions 
for Occupational Retirement Provision (IORPs) is already 
written into UK legislation. Accordingly the scheme will 
need to continue to comply with such legislation until such 
time as Britain leaves the EU after which it would of course 
be the prerogative of a future UK government to seek to 
repeal some or all of this legislation subject to the terms of 

any new trade arrangements made with the EU.

With regard to UK government policy and legislative plans 
for the LGPS the situation is ‘no change’. Regulatory changes, 
policy objectives and the timescales for implementing them 

remain as they were before the vote.” 

As the statement confirms, there will be no  
change to the LGPS following the decision to leave 

the European Union.

Any impact on the Fund’s investments caused by the decision for the 
UK to leave the European Union will be monitored by the Pensions 
Committee and you can review the papers of the latest committee 
minutes on the Fund’s website. This was also a subject that was 
covered at the Annual Meeting which took place on 2nd December 

2016 which is available to view online.

The following statement was issued by the Department 
for Communities and Local Government following 
the decision made in June 2016 for Britain to leave 

the European Union: 



MORE INFORMATION ON THE NATIONAL FRAUD INITIATIVE CAN BE OBTAINED  
BY CONTACTING AUDIT SERVICES ON: TELEPHONE: 01743 257737

WWW.SHROPSHIRE.GOV.UK /PRIVACY.NSF

National 
Fraud Initiative

Shropshire  
County Pension 
Fund participates 
in the National 
Fraud Initiative. 

This initiative requires that payroll and pensions 
data be made available for bodies responsible 
for auditing and administering public funds.

Being part of the National Fraud Initiative 
means we may share information with other 
public bodies, such as the Department for Work 
and Pensions, in order to prevent and detect 
fraud. All data will be dealt in line with the Data 
Protection Act 1998 and the Code of Data 
Matching Practice 2008.

16 | National Fraud Initiative



New LGPS National Website | 17

The Local Government Association has recently launched the 
new national LGPS website for members of the LGPS. The 

address for the new site is: www.lgpsmember.org/

pension keeps up with the cost of living, any 
death benefits payable and returning to work 
after retirement.

New LGPS  
National Website

The new site features an information  
section exclusively for members who have 
already left the LGPS. There is helpful 
information and advice around how your 

YOU CAN ALSO FIND INFORMATION ON THE NEW SITE  
ABOUT HOW THE LGPS IS GOVERNED AND WHAT YOU CAN EXPECT  

FROM YOUR PENSION FUND ADMINISTRATOR
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Door-to-Door
Fraud

Door-to-door scams can take many forms,  
and the aim of the scam could vary between parting you from your money, 

gaining entry to your home to steal or obtaining your personal details. Whilst 
many genuine businesses may come to your home to provide services such as 

meter readings, or sell products such as window cleaning, it is important to be 
aware of potential door-to-door scams.

Some common door-to-door scams
A door-to-door scam could involve the selling of 
goods or services that are never delivered, or 
are of poor quality. Fraudsters may also bill you 
for work to which you didn’t agree. 

Some door-to-door scams may also take the 
form of the scammer pretending to conduct 
a survey in order to collect your personal 
details. Once in possession of your personal 
information, the scammer may sell on your 
personal information or use it to target you with 
a phone or online scam. 
 
Scammers may even pose as charities asking 
you to give a monetary donation or fill a 
collection bag. 

What can I do to protect myself against 
door-to-door scams?
1. If someone comes to your door always ask 

for identification.
2. Remember, you do not have to let anyone 

into your home and they must leave if you 
tell them to.

3. When checking someone’s ID, never call the 
number on the ID card provided. Always ring 
the company’s genuine number listed in the 

telephone book or on the company website. 
4. Never buy anything on the spot. If you 

are interested in a product you have been 
offered by a salesman, take the time to 
investigate the product, the trader and their 
business. 

5. You can contact Citizen’s Advice Consumer 
Service if you are concerned about a 
salesman who has come to your door. 

What should I do if I think I have been a 
victim of a bogus tradesman fraud?
If you’ve bought faulty, overpriced or 
substandard goods or services from someone 
knocking at your door, you can:

• Report it to Action Fraud online at  
www.actionfraud.police.uk or by calling 
0300 123 2040.

• Report the tradesman to Citizens Advice on 
03454 04 05 06 or to your local Trading 
Standards Authority by calling Shropshire 
Council on 0345 678 9000.

• Seek advice from the Citizens Advice
• Cancel any payment made by credit/debit 

card or cheque and inform your bank that 
personal details may have been obtained 
by a scammer.  



The new state pension
While the LGPS was a ‘contracted out’ 
scheme, you and your employer paid a lower 
rate of National Insurance (NI) contributions if 
you were paying into the LGPS between 6th 
April 1978 and 5th April 2016, therefore the 
amount of new state pension you receive will 
be reduced in respect of this period to reflect 
this. However, in most cases, the pension you  
get from the LGPS will be at least the equivalent  
that you would have received from the state 
pension had you not been contracted out. The 
Government refer to this as the Contracted 
Out Pension Equivalent (COPE) amount. 

How is my state pension  
entitlement worked out?
The amount of state pension you will receive 
is based on your NI record. If you reached 
state pension age before 6th April 2016, you 
need to have completed at least 30 qualifying 
years of NICs to receive the basic state 
pension of £119.30 per week (2016/17 rate). 
If you reach state pension age on or after 6th 
April 2016, your past NI contributions to your 
retirement date will be used to calculate a 
‘starting amount’ for the new state pension. 
The full amount of the new state pension is 
£155.65 per week (2016/17 rate). To qualify 
for the full amount, you must have 35 years 
of qualifying non-contracted out service. 

Topping up your state pension
If you reach state pension age on or after 
6th April 2016 and you have retired from the 
LGPS before your state pension age it may 

be worth considering paying voluntary NICs 
after you retire. For the majority of LGPS 
members’ entitlement for the new state 
pension will take into account that the LGPS 
was contracted out between 6th April 1978 
and 5 April 2016. Because of this, you will 
have paid a lower rate of NI and this means 
you may not receive the full amount of the 
new state pension. 

However, by paying voluntary Class 3 NICs 
for years from 2016/17 up to the financial 
year before the one in which you reach state 
pension age, you may be able to increase 
your state pension by 1/35 of the full new 
state pension rate for each year (up until you 
reach the full rate). At current rates this is 
£155.65 divided by 35 or an extra £4.45 per 
week. Bear in mind that you normally only 
have up to 6 years in which to pay. You might 
first want to check whether you qualify for 
certain NI credits (such as carers credits) or 
you are able to make NI contributions from 
employed or self-employed earnings. 

If you reached state pension age before 
6th April 2016 and you also have gaps 
in your National Insurance record you 
may able to pay voluntary NICs to fill them 
depending on whether you’re eligible.

Please visit the GOV.UK website 
for further information or you can 
telephone 0300 200 3500 or write to 
NICEO, HMRA, BX9 1AN.

Topping up  
your state pension

Topping up your state pension | 19



If you can read this but know someone who cannot,  
please contact us on (01743) 252130 so we can provide this  
information in a more suitable format. If you wish to contact 
us on any issue in this magazine or have a query regarding 

your pension, please contact the Pensions Team. Office hours 
are Monday to Thursday 8.30am to 5pm and Friday 8.30am 

to 4pm. If you would prefer to discuss your pension in person, 
you are welcome to come in and see us at the address below:

Pension Services, Shropshire Council,  
Shirehall, Abbey Foregate, Shrewsbury, SY2 6ND

Email: pensions@shropshire.gov.uk
Website: www.shropshirecountypensionfund.co.uk

Tel: 01743 252130 

OTHER USEFUL CONTACTS
Tax Office 

Tel: 0300 200 3300 
Or from outside the UK: +44 135 535 9022

Department for Work and Pensions 
Tel: 0345 606 0265 (For State Pension queries.)

Website: www.gov.uk

Contact us 

Do you need this magazine in an  
alternative format?  

If so, please contact us. 


