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My Pension Online 
Steps to creating an account 
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1. Visit our website www.shropshirecountypensionfund.co.uk and select My Pension Online. 

2. If you are new to My Pension Online click on the “I would like to create an account”. 

 

http://www.shropshirecountypensionfund.co.uk/
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3. We recommend watching the short 3-minute registration tutorial video. The link can be 
found at the bottom of the webpage. 

Read and confirm you understand about your personal data. Then select ‘Let’s begin.’ 

 

4. Confirm your details. Surname, date of birth and national insurance number and select 
‘submit’. 
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5. If you have used an email address we hold on record for you, an email will be sent to 
your inbox (please check your spam/junk folder). If your account doesn’t have an email, 
please go to page 6. 

 

6. After receiving the email please click on the link to set up your password. Then select 
submit. The link lasts for 30 days. 
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7. Read and select ‘accept and login’. 

 

You will now be taken to your dashboard. 

 

If you have used a work email address to register, may we ask you to go into ‘details and 
settings’ on your dashboard homepage and change it to a personal email address. 

We strongly recommend you use your personal email address, so we can stay in touch with 
you if your circumstances change. 

Remember if changed, use the new email when you are logging in. 
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What if I don’t have an email address? 

If we don’t hold an email address for you, you can request an activation code, to use to 
complete the registration process. 

1. If you are new to My Pension Online click on the “I would like to create an account”. 
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2. We recommend watching the short 3-minute registration tutorial video. The link can be 
found at the bottom of the webpage. 

3. Read and confirm you understand about your personal data. Then select ‘Let’s begin.’ 

 

4. Confirm your details. Surname, date of birth and national insurance number and select 
‘submit.’ 
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5. Select ‘send code’ The code will be sent to the postal address we hold for you on file and 
will take 5-10 days to get to you. 

 

 

6. Once you receive the code you can start the registration process again. 
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7. At this screen select ‘I have an activation code’. 

 

8. Confirm your details, enter your verification code and select ‘submit’ 

 

9. Here you will setup your email address, which you will use to login, select ‘continue’. 
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10. Enter your email address and select ‘continue’. 

 

11. Enter your password and select ‘continue’. 

 

12. You will be sent an email with a code. Once received, enter the code and select ‘login’ 
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You will now be automatically logged in and taken to your dashboard. 

 

If you have used a work email address to register, may we ask you to go into ‘details and 
settings’ on your dashboard homepage and change it to a personal email address. 

We strongly recommend you use your personal email address, so we can stay in touch with 
you if your circumstances change. 

Remember if changed, use the new email when you are logging in. 


